
Aspen Manufacturing I, Ltd. (“Aspen”) warrants to the original registered owner and his or her spouse 
(“owner”) that Coils sold to them shall be of a merchandisable quality, free of defects in material or work-
manship, under normal use and service for a period of ten (10) years from date of manufacture OR ten 
(10) years from date of installation, NOT to exceed eleven (11) years from date of manufacture.  If a claim 
is made during the eleventh year, documentation of installation date must accompany the claim.

This warranty applies only if:
1) The unit was manufactured April 2007 and beyond. 
2) The unit is installed in an owner-occupied, single family residence, and, 
3) The unit is installed in conjunction with a split system air conditioner or heat pump to which it is properly 
matched by the installer, and, 
4) The unit is properly registered with Aspen within 60 days after the original installation.  To register, return 
the warranty registration card packed with the coil. 
If the above conditions are not met, then the Coil is warranted for a period of 5 years from date of manu-
facture.

The warranty period begins on the date of the original installation.  If that date cannot be verified, the war-
ranty period begins on the date of manufacture.  Date of manufacture is coded in the first three digits of the 
serial number, e.g. D07-00017662 = April 2007

A=Jan  B=Feb  C=Mar  D=Apr  E=May  F=Jun  G=Jul  H=Aug  J=Sept  K=Oct  L=Nov  M=Dec

For warranty credit, a state certified or licensed contractor must return the defective part to an Aspen 
distributor.  Coils covered by this warranty and found to be defective upon examination at an Aspen fac-
tory-authorized service center will, at Aspen’s option, be repaired or replaced and returned to the buyer 
via lowest common carrier.  Correction of such defect by repair or replacement, return via lowest common 
carrier, and, in cases of Coil defect, the payment of a fifty-dollar ($50) labor allowance credit to the buyer, 
shall constitute full performance by Aspen of its obligation hereunder.

Every claim on account of Breach of Warranty shall be made to Aspen in writing within the warranty period 
specified above, otherwise such claim shall be deemed waived.
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Any part replaced pursuant to this warranty is warranted only for the unexpired portion of the warranty term 
applying to the original part.  These warranties do not apply to labor, freight, or any other cost associated 
with the service, repair or operation of the unit.  These warranties are in lieu of all other express warranties.  
ALL IMPLIED WARRANTIES, INCLUDING BUT NOT LIMITED TO WARRANTIES OF MERCHANT-
ABILITY AND FITNESS FOR PARTICULAR PURPOSE, ARE LIMITED TO THE DURATION OF THIS 
WARRANTY.  Some states and provinces do not allow limitations on how long an implied warranty lasts, so 
the above limitation may not apply to you.  ASPEN SHALL IN NO EVENT BE LIABLE FOR INCIDENTAL 
OR CONSEQUENTIAL DAMAGES, INCLUDING BUT NOT LIMITED TO EXTRA UTILITY EXPENSES 
OR DAMAGES TO PROPERTY.  Some states and provinces do not allow the exclusion or limitation of 
incidental or consequential damages, so the above exclusion may not apply to you. 

Aspen is not responsible for:
 1) Damage or repairs incurred for repairs of start-up refrigerant leaks, since Coils that are not pressur- 
 ized should not be installed.
 2) Damage or repairs associated with a Coil that has been removed from the location where it was  
 originally installed.
 3) Damage or repairs required as a consequence of faulty installation or application. 
 4) Damage as a result of floods, fires, winds, lightning, accidents, corrosive atmosphere or other  
 conditions beyond the control of Aspen.
 5) Use of components or accessories not compatible with this unit.
 6) Products installed outside the United States or Canada
 7) Normal maintenance as described in the installation and operating manual, such as cleaning of the  
 coils.
 8) Parts not supplied or designated by Aspen.
 9) Damage or repairs required as a result of any improper use, maintenance, operation or servicing.
 10) Changes in the appearance of the unit that does not affect its performance.

This warranty gives you specific legal rights, and you may also have other rights that may vary from state to 
state or province to province.  For further information about this warranty, contact Aspen at (800) 423-9007 
or by mail to 373 Atascocita Road, Humble, TX  77396. 
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LIMITED
WARRANTY

ASPEN indoor coil model number

ASPEN indoor coil serial nmber

Date of purchase

Complete this card
and mail immediately

02/08

LIMITED WARRANTY REGISTRATION CARD
 The limited warranty for this unit begins on the date of purchase 
by the original consumer.  Please complete and return this registration card 
to record the date of purchase.  If you don’t return the card, the warranty 
begins on the date of shipment from the factory and you will not receive the 
benefit of the entire warranty term.  Model and serial numbers can be found 
on the unit.  If you have any questions as to the location of these numbers, 
ask your installer.
 The purchaser acknowledges that he or she has read the limited 
warranty for this unit.

Tear off and mail this card only.  Retain the warranty for your records.

Purchaser’s Signature — Read the warranty before signing

Purchaser’s Name (Please Print)

Purchaser’s Address

City     State      Zip Code


